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cdf广州市内免税店
GUANGZHOU DOWNTOWN DUTY FREE SHOP

地 址：广州市天河区珠江西路5号广州友谊国金店1楼
Add.：1st Floor, Guangzhou Friendship Store（International Finance Center）
           No.5 Zhujiang West Road, Tianhe District, Guangzhou
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品牌介绍 INTRODUCTION OF BRAND

• 中国免税品（集团）有限责任公司（简称中免集团）成立于1984年，是经国务院授权在全国范围内开展免税业务的国有专营公司。

• 广州市内免税店位于天河区国际金融中心广州友谊商店一层，经营面积2357平方米，地处天河CBD核心——广州国际金融中心，毗邻

广州塔、太古汇等城市地标，汇聚高端商务客群与全球游客。店内经营品类丰富，涵盖美妆护肤、香水香氛、腕表首饰、太阳镜、酒

水、食品、电子产品等多个品类。

• China Duty Free Group Corporation, Ltd. (CDFG), established in 1984, is a 

state-owned franchise company authorized by the State Council to carry 

out nationwide duty-free business.

• Guangzhou Downtown Duty Free Shop is located on the first floor of 

Guangzhou Friendship Store in the International Finance Center, Tianhe 

District, with a business area of 2357㎡. It is situated in the core of Tianhe 

CBD - Guangzhou International Finance Center, adjacent to urban 

landmarks such as Canton Tower and Taikoo Hui, gathering high-end 

business clients and global tourists. The store has a wide range of 

business categories, including fragrance & cosmetics, watches & jewelry, 

sunglasses, drinks, food, electronic products and other categories.
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品牌介绍 INTRODUCTION OF BRAND

• 广州市内免税店汇聚进口高端品牌与国潮本土特色商铺，打造“免税+有税”全品类购物体验。构建以美妆护肤、腕表首饰、箱包服

饰、高端酒水为主，国潮精品、科技电子为亮点的多元化商品矩阵，打造一个集购物、休闲、文化于一体的沉浸式商业空间。

• Guangzhou Downtown Duty Free Shop bring together global luxury brands and local specialties, crafting a refined "duty-free + taxed" full-

category shopping experience with meticulous care. Guangzhou Downtown Duty Free Shop has built a diversified commodity matrix focusing 

on fragrance & cosmetics, watches & jewelry, bags & clothing, and high-end wines, with national tide boutiques and technology electronics as 

the highlights, creating an immersive commercial space integrating shopping, leisure and culture.
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品牌介绍 INTRODUCTION OF BRAND

• 免税店涵盖                         国际知名品牌，实现“名品+国潮”“购物+文化”双轮驱动。

• Guangzhou Downtown Duty Free Shop covers nearly 100 international well-known brands, achieving a dual-wheel drive of "famous products 

+ China-Chic" and "shopping + culture".

近100个



免税商品区
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品牌介绍 INTRODUCTION OF BRAND

• 腕表珠宝&香水化妆品：海蓝之谜、资生堂、雅诗兰黛等国际美妆大牌; 中外名表

珠宝区璀璨夺目；梅花、艾米龙等国际名表与上海、海鸥等本土腕表交相辉映。

• Fragrance & Cosmetics, Watches & Jewelry: including LA MER, SHISEIDO, ESTĒE 

LAUDER and other international beauty brands; the domestic and foreign luxury 

watches and jewelry section is dazzling; international luxury watches such as TITONI, 

Emile Chouriet and Emile Long are complemented by local watches like SHANGHAI and 

SEA-GULL.

• 酒水区：高端酒水阵容亮眼，既有轩尼诗、人头马等世界级洋酒，麦卡伦、格兰

菲蒂等经典威士忌，也不乏茅台、五粮液等国民白酒佳酿。

• The Wine and Spirits Section: The high-end wine lineup is impressive, featuring world-

class spirits such as Hennessy and Remy Martin, classic whiskies like Macallan and 

Glenfiddich, as well as fine national liquors like Moutai and Wuliangye.

DUTY-FREE ZONE



免税商品区
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品牌介绍INTRODUCTION OF BRAND

• 时尚品&配饰品：箱包、穿戴服饰、羽绒外套等，为出行与生活提供实用之选。

• Fashion Items & Accessories: Bags, clothing, down jackets, etc., providing practical 

choices for both travel and daily life.

• 旅行电子：科大讯飞、华为、韶音等免税电子设备，为消费者提供轻便之选。

• Travel Electronics: Duty-free electronic devices from brands such as iFLYTEK, Huawei, 

and Aftershokz offer consumers portable options.

DUTY-FREE ZONE









有税商品区
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品牌介绍 INTRODUCTION OF BRAND

• 国潮文化馆：国潮文化馆集合广州工美、深山集市、朱炳仁铜及全运特许商品等

国潮精品，让传统工艺与现代设计碰撞出独特魅力。

• Chinese Culture Center: Chinese Culture Center gathers China-Chic products such as 

Guangzhou arts and crafts, Remote Mountain Bazaar, Zhu Bingren copper, and licensed 

products for the National Games, creating a unique charm through the collision of 

traditional craftsmanship and modern design.

• 潮玩市集：可爱IP角色泰国CareBears彩虹熊，每一只熊熊都充满个性与魅力，

具有特殊含义与象征，充满正能量，温暖生活每一面，不用去泰国就能买到，为

您提供潮玩之选。

• Trendy Toys Market: Each bear in Thailand’s IP CareBears is full of personality and 

charm, with special meanings and symbols, full of positive energy, warming every 

aspect of life. You can buy it without going to Thailand, providing you with trendy toys.

DUTY-PAID ZONE



有税商品区
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品牌介绍 INTRODUCTION OF BRAND

• 威士忌主题酒馆：聚焦中免渠道独家限定产品，除售卖瓶装产品外，还提供单杯

威士忌体验。为消费者提供品鉴、社交和休闲空间，是探索全球美酒的“圣地”。

• Whisky-themed Bar: Focusing on exclusive limited products of the China Duty Free 

channel, in addition to selling bottled products, it also offers a single-glass whisky 

experience. It provides consumers with spaces for tasting, socializing and leisure, and is 

a "holy land" for exploring global fine wines.

• 谷雨、C&D：作为光甘草定领域的开拓者与领导者，打造更适合国人肤质的科学

美白品牌；C&D源于1994年，30年沉淀的香薰品牌，秉承着做天然、优质、健

康的香薰用品。

• Grain Rain、C&D: As a pioneer and leader in the field of licoridin, Grain Rain aims to 

create a scientific whitening brand that better suits the skin types of Chinese people. 

C&D originated in 1994, an aromatherapy brand that has been precipitated for 30 years, 

adhering to the principle of making natural, high-quality and healthy aromatherapy 

products.

DUTY-PAID ZONE



有税商品区
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品牌介绍 INTRODUCTION OF BRAND

• 精品眼镜：集结Cartier、LOTOS、LINDBERG、DIOR、GUCCI、PRADA、

FENDI、Miu Miu、CHOPARD、CHLINE等多个国际一线奢侈品牌太阳镜，可专

业验光配镜。

• Premium Glasses: Gathering sunglasses from multiple international top luxury brands 

such as Cartier, LOTOS, LINDBERG, DIOR, GUCCI, PRADA, FENDI, Miu Miu, CHOPARD, 

and CHLINE, we offer professional optometry and spectacle fitting services.

• 知嘛健康馆：北京同仁堂健康药业公司于2018年创建了“知嘛健康”品牌：在大

健康新零售场景下，打造健康生活理念，同时融入了时代创新的元素，展现出了

“健康新玩法”。

• Zhima Health Center: Beijing Tongrentang Health Pharmaceutical Company created the 

"Zhima Health" brand in 2018: in the new retail scenario of big health, it creates a 

healthy life concept, and at the same time incorporates the elements of the innovation 

of the times, showing "new ways to play healthily”.

DUTY-PAID ZONE









谁能买？——有税商品区
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购物流程 SHOPPING PROCESS

• 离境退税：境外旅客在离境口岸离境时，持有效证件，即可对其在退税商店购物的退税物品退还增值税。

• Tax Refund Upon Departure: When overseas passengers leave the country at the port of departure, they can have their value-added 

tax refunded on the items they purchased at the tax refund store with valid identification.

Who can buy?——DUTY-PAID ZONE

• 有税商品区：面向所有消费人群，没有购物限制，即买即提。
• DUTY-PAID ZONE: targeted at all consumer groups, with no shopping restrictions and can be picked up immediately after purchase.

适用人群：外国人、港澳台同胞且在中国大陆连续居留不超过183天；

退税额度：每位旅客单日向同一商店申办退税销售额为最低¥200，最高退税额¥20,000；

物品要求：退税物品需由旅客本人随身携带或随行托运出境；

离境时间：退税物品必须未开启，且离境日期距离购买日期不得超过90天。

Applicable Group: foreigners, compatriots from Hong Kong, Macao and Taiwan who have continuously resided in mainland China 

for no more than 183 days.

Tax Refund Amount: the minimum tax refund amount for each passenger to the same store office on a single day is ¥200, and 

the maximum tax refund amount is ¥20,000.

Item Requirements: the items must be carried by the passenger themselves or checked out of the country along with them.

Departure Time: the tax refund items must not be opened, and the date of departure from the country must not exceed 90 days 

from the purchase date.
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购物流程 SHOPPING PROCESS

• 免税商品区：持出入境有效证件即将于60日(含)内搭乘航空运输工具或国际邮轮

出境的旅客(包括但不限于中国籍旅客)均可在市内免税店购物。购物人员需持出

入境有效证件(如护照、往来港澳通行证、往来台湾通行证)，并已购买出境机票。

政策还规定，出境旅客仅限于在即将离境的口岸所属城市的市内店购买免税品。

• DUTY-FREE ZONE: Any traveler scheduled to depart from China within 60 days via 

international flights or international cruise ships is eligible (including Chinese citizens) 

to purchase at downtown duty free shops. Travelers must present: A valid outbound 

travel document (e.g., passport, Mainland Travel Permit for Hong Kong and Macao 

Residents, Mainland Travel Permit for Taiwan Residents), and A confirmed outbound 

flight ticket. Outbound passengers are only permitted to purchase duty free goods at 

downtown duty free shops located in the city of their departing airport/port.

谁能买？——免税商品区
Who can buy?——DUTY-FREE ZONE



在市内免税店购物有额度限制吗？
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购物流程 SHOPPING PROCESS

• 旅客在市内免税店购买免税商品不设购物限额，

但应当符合海关关于旅客携带行李物品进出境应

当以自用、合理数量为限的规定。

• There is no fixed purchase quota at downtown duty 

free shops. However, shoppers must comply with 

customs regulations: items must be for personal 

use and within reasonable quantity limits for travel.

Is there a credit limit for shopping at duty-free shops in the city?



免税商品购物和提货流程?

02 购物流程 SHOPPING PROCESS

What is the shopping and pick-up process for duty-free goods?

    市内免税店下单

Shopping At 

Downtown Duty Free 

Shops

信息传输与商品配送

Information 

Transmission & 

Logistics

提货点提货

Pick-up At Port



免税商品购物和提货流程?
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购物流程 SHOPPING PROCESS

• 市内免税店下单：符合条件的旅客在市内免税店挑选心仪商品，完成选购后正常结账付款。付款时需提供有效的出境证件信息以及

出境航班或国际邮轮船票信息。

• Shopping at Downtown Duty Free Shops: Eligible travelers may select their desired products at downtown duty free shops and proceed with 

regular checkout. During payment, a valid outbound travel document and departure information (International flight ticket or international 

cruise ticket) must be provided.

What is the shopping and pick-up process for duty-free goods?

• 信息传输与商品配送：市内免税店将旅客的购物信息传输至口岸出境隔离区内的免税商品提货点，同时将旅客购买的商品配送到提

货点存放。

• Information Transmission & Logistics: The downtown transmits the passenger’s shopping information to the duty free goods pickup 

counters in the port departure restricted zone, while arranging delivery of the purchased goods to the pickup counters for storage.

• 提货点提货：旅客在出境当天在指定机场或港口的出境隔离区内，找到对应的免税商品提货点，出示购买商品时所用的有效证件提货。

• Pick-up at Port: On the day of departure, passengers should find the corresponding pick-up point for duty-free goods in the exit quarantine 

area of the designated airport or port, and present the valid identification used for purchasing the goods to pick up the goods.



扫码关注cdf广州市内免税店

03 联系我们 CONTACT US

SCAN THE CODE TO FOLLOW GUANGZHOU DOWNTOWN DUTY FREE SHOP

福利小助手

Welfare Assistant

官方公众号

Official Wechat Public Platform

官方小红书

Official rednote

广州市天河区珠江西路5号广州友谊国金店1楼

1st Floor, Guangzhou Friendship Store（International Finance Center）

No.5 Zhujiang West Road, Tianhe District, Guangzhou)

TEL:（020）28395886



商务合作

03 联系我们 CONTACT US

BUSINESS COOPERATION

市场营销部

联系人： 圣  泳

手    机：17789783680（微信同号）

邮    箱：yong.sheng@ctg.cn

市场渠道主管

联系人： 赵林芳

手    机：13103450296   

邮    箱：linfang.zhao@ctg.cn

商务合作、推广活动、团购与团队到店等合作请接洽



THANKS

www.cdfg.com.cn


